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(b) That an electronic message to 
which the digital signature is affixed 
has not been altered from its original 
form. 

§ 370.40 Can I be held accountable if 
my negligence contributes to a 
forged signature? 

(a) General. If your failure to exercise 
ordinary care substantially contributes 
to the submission of a forged signature, 
then you cannot claim that the signa-
ture is a forgery. However, we cannot 
invoke this section against you if we 
cannot first establish that we were rea-
sonable in relying upon the signature. 
If we can do so, you bear the burden of 
production and the burden of persua-
sion in establishing your exercise of or-
dinary care. If you cannot do so, then 
you cannot claim that the signature is 
a forgery. 

(b) Exception. This section has no ap-
plication in any dispute involving a 
debit authorization or credit card 
transaction. 

§ 370.41 What limitations exist on li-
ability? 

In no instance does our liability ex-
tend beyond the amount of the trans-
action. 

Subpart E—Additional Provisions 

§ 370.45 What is the status of a secu-
rity if the remittance cannot be col-
lected? 

If we cannot promptly collect all of 
the remittance for a security, we may 
in our discretion cancel the security 
unless it has been legally transferred 
for value to a third person who had no 
knowledge of the improper debit entry 
at the time of the transfer. 

§ 370.46 Are there any situations in 
which the Bureau of the Fiscal 
Service may waive these regula-
tions? 

We reserve the right, in our discre-
tion, to waive any provision of these 
regulations in any case or class of 
cases. We may do so if such action is 
not inconsistent with law and will not 
subject the United States to substan-
tial expense or liability. 

§ 370.47 To what extent may the Bu-
reau of the Fiscal Service change 
these regulations? 

Any aspect of this part may be 
changed at any time and without no-
tice. You assume the risk that a 
change may terminate a provision that 
was to your advantage. Nothing in this 
part creates vested rights in your 
favor. 

PART 375—MARKETABLE TREASURY 
SECURITIES REDEMPTION OPER-
ATIONS 

Subpart A—General Information 

Sec. 
375.0 What authority does the Treasury 

have to redeem its securities? 
375.1 Where are the rules for the redemption 

operation located? 
375.2 What special definitions apply to this 

rule? 
375.3 What is the role of the Federal Re-

serve Bank of New York in this process? 

Subpart B—Offering, Certifications, and 
Delivery 

375.10 What is the purpose of the redemp-
tion operation announcement? 

375.11 Who may participate in a redemption 
operation? 

375.12 How do I submit an offer? 
375.13 What requirements apply to offers? 
375.14 Do I have to make any certifications? 
375.15 Who is responsible for delivering se-

curities? 

Subpart C—Determination of Redemption 
Operation Results; Settlement 

375.20 When will the Treasury decide on 
which offers to accept? 

375.21 When and how will the Treasury an-
nounce the redemption operation re-
sults? 

375.22 Will I receive confirmations and, if I 
am submitting offers for others, do I 
have to provide confirmations? 

375.23 How does the securities delivery proc-
ess work? 

Subpart D—Miscellaneous Provisions 

375.30 Does the Treasury have any discre-
tion in this process? 

375.31 What could happen if someone does 
not fully comply with the redemption op-
eration rules or fails to deliver securi-
ties? 

AUTHORITY: 5 U.S.C. 301; 31 U.S.C. 3111; 12 
U.S.C. 391. 
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